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Hello,

Thank you for your interest in the Home Care Referral Registry (HCRR).  Enclosed in this registration packet are an application and additional information about referral services through the Referral Registry database.  At this time, referral services are available to individuals who are receiving COPES or Medicaid Personal Care.
The Referral Registry has a list of people who are looking for employment as an Individual Provider (IP).  In order to be listed on the registry, each individual must: 

· Successfully pass a Washington State Criminal Background Check, 
· Take part in a face-to-face interview,

· Review information on “Becoming a Professional Individual Provider” 

· Indicate where they are willing to work, what personal care tasks they are willing to do, and when they are available for work. 

Please return the completed application and consent form as soon as possible.  Once we have confirmed eligibility with your case manager, we can provide a list of workers names based on your needs and preferences.  

After you receive the list of names, it is your responsibility to interview and select the potential worker who best meets your needs.  Before your provider can start working, they must meet with your case manager to review your service plan and be authorized for payment.  If these steps are not completed, the worker will not be paid for their services.

Once we confirm your eligibility, your can request a user name and password so you can access the Referral Registry independently.  Further instructions will be provided upon your request.  

Please contact the Referral Registry if you have any questions and to determine if Registry services are currently available in your area.  Call toll-free 1-800-970-5456.

Thank you, 


______________________
Referral Registry Coordinator 

