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TO: Home and Community Services (HCS) Division Regional Administrators
Area Agencies on Aging (AAA) Directors
Division of Developmental Disabilities (DDD) Regional Administrators

FROM: Bill Moss, Director, Home and Community Services Division
Linda Rolfe, Director, Division of Developmental Disabilities

SUBJECT: Home Care Quality Authority (HCQA) Referral Registry Changes:
Increased Access and Availability

PURPOSE: To describe changes made to the Home Care Quality Authority (HCQA)
Referral Registry that provides clients, social workers and case managers
the capability to search for a provider.

BACKGROUND: e RCW 74.39A.220-290 establishes the Home Care Quality Authority
to regulate and improve the quality of long-term care in-home
services.

e The HCQA establishes Home Care Referral Registries (HCRR) to
promote and support choice of providers by furnishing names of
available and qualified individual providers (IP) which consumers
can choose from and hire.

¢ The Referral Registry can be accessed via the telephone or
through a web-based service.

e The Registry matches clients with pre-screened IPs based on
geographic locations, needs, availability, and preferences.

For IPs listed on the Registry, you may accept the following documentation
from the HCRR Registry Coordinator when completing IP contracts:

e Background check applications that are a year or less old;

¢ Results of the background checks that are a year or less old;

e Copies of picture ID/ Social Security card/ proof of ability to work in

the U.S.
WHAT’S NEW, The HCQA Referral Registry has recently developed a provider search
CHANGED, OR screen designed specifically for use by case managers and social workers.
CLARIFIED The search process requires a minimal amount of data entry in order to

generate a list of potential providers who match specific client criteria.
Access and use of the Registry can be independent of the Registry
Coordinators.

ACTION: To test the new provider search function and see how it works, click on
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the following link: http://www.hcga.wa.gov/ and go to the top right hand
side of the screen. Select Registry On-Line. Open the Registry home
page and enter the username [casemanager] and the password [ipsearch]
to gain access to the database. Further instructions are included in the
attachment.

Please provide feedback on access and use of the registry to Sherri Wills-
Green. Contact information is below.

If you have questions related to your search for a provider, please call an
HCQA Referral Registry Coordinator at 1-800-970-5456.
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Sue McDonough Sherri Wills-Green

ADSA Program Manager Director of Referral Registry
360-725-2533 360-902-8858
McDonSC@dshs.wa.gov Swills-green@hcga.wa.gov
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