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Welcome!
Thank you for showing an interest in the Home Care Referral Registry (HCRR).  Enclosed in this registration packet is an application for you to complete and return. You will also find additional information related to seeking employment through the use of the Referral Registry database.  At this time, employment referrals are provided to individuals who are receiving publicly funded in-home care programs through the Department of Social and Health Services (DSHS) (i.e. Developmental Disabilities, Home and Community Services, Children’s Administration).

The Referral Registry data base is populated with the names of individuals (such as yourself) who are seeking employment as an Individual Provider (IP).  In order to be listed on the registry, each individual must successfully pass a Washington State Background check, participate in a face-to-face interview and may attend three hours of training on “Becoming a Professional Individual Provider”.  Your included application will identify where you are willing to work, what personal care tasks you are willing to do and when you are available for work.

Once you have completed the application please return it to our office.  From there we will send off your background check and when that comes back we will call you to set-up an interview.  Please bring with you your driver’s license or picture identification, your social security card and a copy of your auto insurance (if you are interested in driving your employer as needed).  Once we have completed all the previous steps and have all the necessary items we need we will enroll you onto the registry.    

Upon completion of the interview, you may be asked to attend the three-hour training “Becoming a Professional IP” prior to being enrolled and active on the referral registry.  Once your name has been entered into the database, your name may be referred out to potential employers whose needs and preferences have matched with what you are willing to do.

If you are selected by a client/employer, you must complete a DSHS Individual Provider contract and meet with the client/employer’s case manager to review the Care Plan.  If these steps are not completed, you will not be paid for work provided.

Once you have been approved and are listed in the Registry, you must contact the local HCRR once a month and confirm your information is the same or notify the registry coordinator of any changes.

If you have any questions, please contact your Registry Coordinator at (xxx) xxx-xxxx or toll-free at 1-800-970-5456.

Thank you,

________________________

Registry Coordinator
Home Care Referral Registry 
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